
PLEASE PRINT THIS SHEET AND INCLUDE IT WITH YOUR ORDER 
 
Thank you for trying our products. We apologize for any inconvenience you may have 
experienced. If you chose to return because of dissatisfaction, please be assured that we 
will continue to improve our products, selection and/or service going forward. 
 
What is your order ID/Number? _____________________  
 
Please circle one:  [exchange]      [refund] 
 
For exchanges, what is the product search code/color of choice? 
 
____________________________________________________ 
 
 
Credit card for exchange: 
Card #: _____________________________________ Exp Date: ___________________ 
3-Digit Security: ___________________ 
 
Please circle how you want it to be shipped: [First class $2.95] OR [Priority $4.95] 
 
Return Conditions: 
 

• $9.94 items are discontinued and are NOT refundable unless they arrived damaged. 
They will NOT be returned to you unless you would like to pay return shipping. 

• Place items in original box or a similar well protected container. (Do not use bubble 
bags, as they are non-protective). 

• The product will be inspected upon receipt.  
• All returns must be in resalable condition, no credit will be issued if the product 

shows signs of use, or if the product has any make-up, grease or any other type of 
residue.  

• 30-day guarantee does not cover accidental damage or wear of product caused by 
customer. 

 
Shipping and handling charges are non-refundable. Return shipping costs are your 
responsibility. Be sure to send your return merchandise via a traceable method (delivery 
conformation or insured mail). We are not responsible for return packages that are lost, 
stolen or damaged en route. 
 
Returns are to be sent to: 
 
1 Click Sunglasses, Inc.  
6260 99th St #227 
Rego Park NY 11374	
  


